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Servizzi Ewropej f’Malta  
 Your Gateway to EU services in Malta 

 

EU Careers  
Shaping Europe Together 

 The mission of SEM is to be of service to citizens by 
keeping them informed on the EU’s strategies, 
policies, initiatives, and obligations, engaging them 
in the EU's initiatives and decision-making 
processes, and supporting them to benefit from the 
rights and opportunities deriving from EU 
membership, including EU funding. 

 
280, Republic Street, Valletta 

 
sem.gov.mt 

 
2779 7300 

 
info.sem@gov.mt 

 /servizziewropej 

 /servizziewropej 

 /servizziewropej 

 
Servizzi Ewropej f’Malta promotes EU Careers by 
providing greater visibility to career opportunities 
within the European Institutions and Agencies, 
encourage young Maltese graduates to take up 
opportunities available in the EU, encourage 
Maltese working professionals to pursue a career 
within the EU, and provide information and 
support to Maltese nationals when applying for a 
career opportunity in the EU. 

Host Organisation Servizzi Ewropej f’Malta 

 
280, Republic Street, Valletta 

 
sem.gov.mt 

 
2779 7300 

 
info.sem@gov.mt 

 /EU Careers - Malta 

 /eucareersmt 

http://www.sem.gov.mt/
http://www.sem.gov.mt/
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European Commission Representation    
Making Europe greener, more digital, and more resilient 

 

 

 

 

 

 

 

European Parliament Liaison Office 
Answers your questions about the role and the ongoing 

legislative work of the European Parliament 

 

  

 

The Representation of the European Commission 
in Malta has the mandate to: Support the 
President and the whole Commission in their 
interaction with Malta, promote permanent 
political dialogue with the national, regional, and 
local authorities, parliaments, social partners, 
other stakeholders, academia, and civil society. 

 
Europe House, 254, St Paul’s Street, Valletta 

 
ec.europa.eu/malta 

 
2342 5000 

 
comm-rep-mt@ec.europa.eu 

 
/KummissjoniEwropea 

 
/euinmalta 

 
/european-commission-representation-in-malta 

 
As one of several other liaison offices around 
Europe, the Office seeks to keep the Maltese public 
informed about the activities of the European 
Parliament and its ongoing legislative work. 

 
Europe House, 254, St Paul’s Street, Valletta 

 
europarl.europa.eu/malta/en/at_your_service/office_malta.html 

 
2123 5075  

 
epvalletta@europarl.europa.eu 

 
/ParlamentEwropew 

 
/epvalletta 

 
/european-parliament 

http://www.ec.europa.eu/malta
http://www.europarl.europa.eu/malta/en/at_your_service/office_malta.html
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Europe Direct Malta    
Get in touch with the European Union 

 Europe Direct information centres form part of a network of 424 
centres in the European Union. The centres are supported by 
the European Commission to disseminate information and assist 
European citizens in EU related matters.  
 

 
Europe Direct Valletta 

Host Organisation Servizzi Ewropej f’Malta 

 
280, Republic Street, Valletta 

 
sem.gov.mt 

 
2779 7320 

 
edvalletta.sem@gov.mt 

 
/servizziewropej 

 
/servizziewropej 

 
/servizziewropej 

 

Europe Direct Gozo 

Host Organisation Gozo Business Chamber 

 
The Brokerage Level 4A, St Marta Street, Victoria 

 
europedirectgozo.org 

 
2156 3389  

 
info@europedirectgozo.org 

 
/europedirectgozo 

 

Europe Direct Core 

Host Organisation Malta Chamber of Commerce, Enterprise and Industry 

 
The Exchange Buildings, Republic Street, Valletta 

 
core.org.mt/en/europe-direct-core-platform 

 
9968 0214 

 
ed@core.org.mt 

 
/EuropeDirectCOREPlatform 
 
 

http://www.sem.gov.mt/
europedirectgozo.org
core.org.mt/en/europe-direct-core-platform


 

Page | 4  
 

 European Consumer Centre Malta    
Helping European Consumers in the Single Market 

European Union Agency for Asylum  

Support is our mission 

  

 The European Consumer Centre of Malta (ECC Malta) 
forms part of the European Consumer Centres Network 
(ECC-Net) with offices throughout all European Union 
Member States. The ECC-Net aims to help with 
questions consumers may have concerning their 
activities in the European market. The objective is to 
make consumers feel as confident shopping throughout 
the EU as they do in their country of residence. 

Host Organisation Malta Competition and Consumer Affairs Authority 

 
‘Consumer House’, 47A, South Street, Valletta 

 
eccnetmalta.gov.mt 

 
2122 1901 

 
ecc.malta@mccaa.org.mt 

 
/ECCMalta 

 
/ecc_malta 

 
/ECC_malta 

 

The European Union Agency for Asylum - EUAA is an 
agency of the European Union mandated with supporting 
Member States in applying the package of EU laws that 
governs asylum and international protection. The EUAA 
acts as a resource for Member States, with the ability to 
provide practical, legal, technical, advisory, and 
operational assistance in many formats. 

 
MTC Block, Winemakers Wharf, Grand Harbour, Valletta 

 
euaa.europa.eu 

 
2248 7500 

 
info@euaa.europa.eu 

 
/EUAsylumAgency 

 
/euasylumagency 

 
European Union Agency for Asylum – EUAA 

 
@EUAsylumAgency 

https://eccnetmalta.gov.mt/
http://www.euaa.europa.eu/
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European Employment Services (EURES)    
Promoting mobility of workers around Europe 

 

SOLVIT Malta  

Solution to problems with your EU Rights 

 

 

  

 EURES promotes the mobility of workers by offering 
services to workers; job matching services, information of 
living and working in another country and post 
recruitment assistance, as well as to employers; 
promotion of vacancies, filtering of applications, 
participation in job fairs and provision of advice when 
employing EU national workers. 

Host Organisation JobsPlus 

 
Jobsplus Training Centre, Ħal Far 

 
eures.com.mt 

 
2220 1662/3 

 
eures.jobsplus@gov.mt 

 
/EURES Malta 

 
/EURES_Malta 

 
EURES Malta 

 

SOLVIT assists citizens and businesses who encounter 
problems created by Public Administration in another 
Member State and which are related to the EU Internal 
Market. 

Host Organisation Commerce Department 

 
Daħlet Ġnien is-Sultan, Xatt Lascaris, Valletta 

 
ec.europa.eu/solvit/ 

 
2569 0329 

 
solvit.malta@gov.mt 

eures.com.mt
https://ec.europa.eu/solvit/
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Horizon Europe    
Horizon Europe, your gateway to research and Innovation 

 

Health Entitlement Unit  

EU - Your Health Matters 

 

 

  

 To provide highly professional support services by 
spreading awareness, giving specialised advice, and 
providing on-the-ground guidance to Maltese 
researchers and entities and ensuring that the new 
Framework Programme, Horizon Europe becomes known 
and readily accessible to all potential applicants. 

Host Organisation Malta Council for Science and Technology (MCST) 

 
Villa Bighi, Dawret Fra Giovanni Bichi, Il-Kalkara 

 
mcst.gov.mt 

 
2360 2200 

 
horizon.malta@gov.mt 

 
/Horizon Europe Malta 

 
Horizon Europe (Malta) 

 

The EU Healthcare Entitlement Unit, within the Department 
for Policy in Health - Health Care Funding, was set up in 
2005 as the national liaison body for healthcare benefits-
in-kind. The main functions include issuing and registration 
of entitlement documents, including the European Health 
Insurance Card (EHIC), S1 and S2, management of claims 
in terms of the regulations and customer care. 

Host Organisation Ministry for Health 

 
Ground Floor, Ex-Outpatient Block, St Luke's Hospital, 
Gwardamangia Hill, Gwardamangia 

 
ehic.gov.mt 

 
2595 2400 

 
entitlement.health@gov.mt 

http://www.mcst.gov.mt/
http://www.ehic.gov.mt/
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European Union Programmes Agency 

(EUPA) 
Cultivating Learning Networks Nurturing Experience 

 

Structural and Investment Funds  

Working together for economic, social, and territorial cohesion in 
the EU 

  

 The vision of the European Union Programmes Agency is 
to inspire lifelong learning, knowledge, skills, and 
personal development by facilitating EU funding 
opportunities in Malta and Gozo. 

 
The OAKS Business Centre, Level 3, Farsons Street, Hamrun 

 
eupa.org.mt/ 

 
2555 2330 

 
eupa@gov.mt 

 
Erasmus+ & European Solidarity Corps - EUPA Malta 

 
EUPA 

 
To ensure the efficient absorption and management of 
European assistance, through effective co-ordination 
across Government Departments, Authorities, Agencies, 
and other stakeholders. 

Host Organisation Strategy and Implementation Division (EU Funds Malta) 

 
Ministry for the Economy, EU Funds and Lands, 31B, Tal-Pilar, 
Triq Marsamxett Valletta 

 
eufunds.gov.mt; eufundsmalta.gov.mt/ 

 
2555 2555; 2555 2634; 2555 2635 

 
info.ppcd@gov.mt 

 
/eufundsmalta 

 
/EUFundsMalta 

 
/planning-priorities-coordination-division/ 

 
EU Funds Malta 

http://www.eupa.org.mt/
https://eufunds.gov.mt/
https://eufundsmalta.gov.mt/
https://www.youtube.com/channel/UC6NpVj4fo5VqxNP5TnXh3Ow
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URBACT 
Driving change for better cities 

Euroguidance Malta  

Linking Lifelong Guidance and International Mobility Across 
Europe  

  

 The Malta Urbact Point, within the Local Government 
Division is responsible for communicating on URBACT 
calls for networks and good urban practices. To this end, 
National URBACT Points, organise info days and promote 
URBACT cities’ work through their URBACT national 
webpages, social media, newsletters, publications, 
videos, and other channels. Moreover, the Malta Urbact 
Point supports the URBACT Joint Secretariat in activities 
aiming to increase the capacity and skills of local 
authorities in designing and implementing integrated 
and participative urban policies. 

Host Organisation Local Government Division 

 
Local Government Division, 26, Archbishop Street, Valletta 

 
urbact.eu 

 
2205 2391 

 
euaffairs.dlg@gov.mt 

 
Euroguidance supports the competence development of 
the guidance community on the European dimension of 
lifelong guidance. Euroguidance is a European network 
of national resource and information centres for guidance 
in 34 European countries. Its main target group consists 
of guidance practitioners in education and employment, 
among them professionals who provide information and 
guidance on international learning mobility to end-users 
seeking studying and training opportunities abroad.  

Host Organisation 
Ministry for Education, Sport, Youth, Research, and 
Innovation 

 
Great Siege Road, Floriana 

 
euroguidance.gov.mt 

 
2598 3465 

 
euroguidance.malta@ilearn.edu.mt 

 
/Euroguidance-Malta-106261417656314 

http://www.urbact.eu/
https://www.euroguidance.gov.mt/
https://www.facebook.com/Euroguidance-Malta-106261417656314
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Social Security Coordination  

Your helping hand in the Coordination of Social Security 
Regulations and Cash Benefits 

 

 

 

The International Relations Unit (IRU) within the 
Department of Social Security (DSS) deals with all 
benefits under all bilateral agreements, 
international agreements, and covenants which 
the DSS has entered into, and EU Regulations (EC) 
Nos. 883/2004 and 987/2009 on the coordination 
of social security systems. The IRU acts as the point 
of reference for all who may require support in 
dealing with the provision of social security 
benefits which fall under the EU Social Security 
Coordination Rules or bilateral agreements. 

Host Organisation Ministry for Social Policy and Children's Rights 

 
186, Casa Depares, Old Bakery Street, Valletta 

 
socialsecurity.gov.mt/en/international-
relations/international-relations-unit/ 

 
2590 3420 

 
iru.dss@gov.mt   

https://socialsecurity.gov.mt/en/international-relations/international-relations-unit/
https://socialsecurity.gov.mt/en/international-relations/international-relations-unit/

